Edge on English www.edgeonenglish.com

NE

Enrollment Minimum

It's important to us that our students receive the full benefit of all our course materials,
some of which includes small group interactive exercises. Academic researchers in the
rhetoric and composition field have determined that well organized, small group
interactive exercises facilitate student learning (as opposed to one-directional, non-
interactive class lectures that do not encourage this kind of interactive learning).

Therefore, for optimal use of our course materials, Edge on English has instituted an
enrollment minimum of 12 students for each class. Should we need to cancel a class in
order to uphold this required enroliment minimum, we will provide a 3-business day, 72-
hour cancellation notice to all registrants, along with the option of either forward
enrollment or a full refund.

Refund Policy
All student refund requests must be made in writing—either via email, fax, or postal
mail. Refunds will be made according to the refund eligibility chart shown below.

Refund Eligibility

Full refund: Requests made by or before the first class date
Prorated Requests made between the first and second
refund: class date

No refund: Requests made after the second class date

Cancellation Policy

Should a weather emergency or natural disaster occur (such as fire, flooding, mud
slides, or an earthquake), a cancellation notice will be issued to all registered students
as quickly as possible, along with the option of either forward enroliment or a full refund.



